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Immigrant Services helps newcomers be  
part of the community. We believe that providing 

information and making connections  
will help our whole community   

“Share, Grow and Belong.”

SETTLEMENT SERVICES 
•	 Information, referrals, support,  
	 and assistance to settle  
	 successfully in the community.

•	 Assistance completing forms  
	 and applications,e.g. medical  
	 care card, driver license, social- 
	 insurance number, citizenship,  
	 passport.

•	 Workshops: computer skills,  
	 citizenship, driving test  
	 preparation, healthcare, 	  
	 banking and more.

•	 Field trips to local community 
	 amenities,including library,  
	 health, education, recreation,  
	 and cultural facilities.

•	 Job search, résumé building,  
	 and accompaniment to  
	 Employment Services.

•	 Settlement Worker in Schools.

•	 Interpretation and translation.

LANGUAGE SERVICES 
•	 Free English instruction in  
	 morning and evening classes,  
	 for Immigrants 18 years and       	
	 older.

•	 Child care for morning classes, 
	 ages 19 months to 5 years.

•	 Conversation Circles:  
	 Drop-in English practice.

ENGLISH ASSESSMENTS 
•	 CLBPT: Canadian Language 		
	 Benchmark Placement Tests. 		
•   English language assessment 		
	 utilized for placement into  		
	 LINC and provincially funded  
	 training programs that have a 		
	 language component.
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