
Chilliwack Community Services 
45938 Wellington Ave, Chilliwack 

  betterathome@comserv.bc.ca 
Better at Home Coordinator   

FAX 604-393-3250 
Tel:  778-860-5499   

Client Referral Form 

Better at Home is funded by the Government of BC and managed by the United Way 

Referred by: 
Basic Personal Details: 
Client Name Age Bracket:  65-74   75-84   85+ 
Phone DOB(dd/mm/yyyy) 
Email Address 
Mailing Address 
Emerg/POA name and # 

Health Concerns/Notes 

Informal Supports 
(In past 6 months) 

Social Work Home Health OT Mental Health Other:

Referred to Chilliwack Better at Home for: 
 Light Housekeeping (monthly)    

Minor Home Repairs     Grocery Shopping       

 Check box if patient has been informed of referral and agrees to undertake Better at Home services. 

Statement of Confidentiality: The Better at Home Program at Chilliwack Community Services (CCS) respects the privacy 
of our program participants. CCS takes the confidentiality of its clients, participants, volunteers, and employees 
seriously. All records dealing with Better At Home Program participants will be treated as confidential and will not be 
distributed outside of the organization without the program participant’s written consent. 

Referral Criteria 
Seniors who are: 

• Living in the Chilliwack area
• 65 years old, or older
• Living independently (not in facility)
• Have some mobility challenges which make it hard for them to maintain their home
• Have the ability to keep appointments

Please e-mail this referral to: 
betterathome@comserv.bc.ca or fax to 604-393-3250.

 Yard Work 
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