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INDEPENDENT AUDITORS' REPORT
To the Members of Chilliwack Community Services
Opinion
We have audited the financial statements of Chilliwack Community Services (the "Entity"),
which comprise:


the statement of financial position as at March 31, 2021



the statement of operations for the year then ended



the statement of changes in net assets for the year then ended



the statement of cash flows for the year then ended



and notes to the financial statements, including a summary of significant accounting
policies
(hereinafter referred to as the "financial statements")

In our opinion, the accompanying financial statements present fairly, in all material
respects, the financial position of the Entity as at March 31, 2021, and its results of
operations and its cash flows for the year then ended in accordance with Canadian
accounting standards for not-for-profit organizations.
Basis for Opinion
We conducted our audit in accordance with Canadian generally accepted auditing
standards. Our responsibilities under those standards are further described in the
“Auditors’ Responsibilities for the Audit of the Financial Statements” section of our
auditors’ report.
We are independent of the Entity in accordance with the ethical requirements that are
relevant to our audit of the financial statements in Canada and we have fulfilled our other
ethical responsibilities in accordance with these requirements.
We believe that the audit evidence we have obtained is sufficient and appropriate to
provide a basis for our opinion.

KPMG LLP, an Ontario limited liability partnership and member firm of the KPMG global organization of independent
member firms affiliated with KPMG International Limited, a private English company limited by guarantee.
KPMG Canada provides services to KPMG LLP.
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Responsibilities of Management and Those Charged with Governance
for the Financial Statements
Management is responsible for the preparation and fair presentation of the financial
statements in accordance with Canadian accounting standards for not-for-profit
organizations, and for such internal control as management determines is necessary to
enable the preparation of financial statements that are free from material misstatement,
whether due to fraud or error.
In preparing the financial statements, management is responsible for assessing the Entity’s
ability to continue as a going concern, disclosing as applicable, matters related to going
concern and using the going concern basis of accounting unless management either
intends to liquidate the Entity or to cease operations, or has no realistic alternative but to do
so.
Those charged with governance are responsible for overseeing the Entity’s financial
reporting process.
Auditors’ Responsibilities for the Audit of the Financial Statements
Our objectives are to obtain reasonable assurance about whether the financial statements
as a whole are free from material misstatement, whether due to fraud or error, and to issue
an auditors’ report that includes our opinion.
Reasonable assurance is a high level of assurance, but is not a guarantee that an audit
conducted in accordance with Canadian generally accepted auditing standards will always
detect a material misstatement when it exists.
Misstatements can arise from fraud or error and are considered material if, individually or in
the aggregate, they could reasonably be expected to influence the economic decisions of
users taken on the basis of the financial statements.
As part of an audit in accordance with Canadian generally accepted auditing standards, we
exercise professional judgment and maintain professional skepticism throughout the audit.
We also:


Identify and assess the risks of material misstatement of the financial statements,
whether due to fraud or error, design and perform audit procedures responsive to those
risks, and obtain audit evidence that is sufficient and appropriate to provide a basis for
our opinion.
The risk of not detecting a material misstatement resulting from fraud is higher than for
one resulting from error, as fraud may involve collusion, forgery, intentional omissions,
misrepresentations, or the override of internal control.



Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of
expressing an opinion on the effectiveness of the Entity's internal control.
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Evaluate the appropriateness of accounting policies used and the reasonableness of
accounting estimates and related disclosures made by management.



Conclude on the appropriateness of management's use of the going concern basis of
accounting and, based on the audit evidence obtained, whether a material uncertainty
exists related to events or conditions that may cast significant doubt on the Entity's
ability to continue as a going concern. If we conclude that a material uncertainty exists,
we are required to draw attention in our auditors’ report to the related disclosures in the
financial statements or, if such disclosures are inadequate, to modify our opinion. Our
conclusions are based on the audit evidence obtained up to the date of our auditors’
report. However, future events or conditions may cause the Entity to cease to continue
as a going concern.



Communicate with those charged with governance regarding, among other matters, the
planned scope and timing of the audit and significant audit findings, including any
significant deficiencies in internal control that we identify during our audit.
Report on Other Legal and Regulatory Requirements
As required by the Societies Act (British Columbia), we report that, in our
opinion, the accounting policies applied by Chilliwack Community Services in
preparing and presenting the financial statements in accordance with Canadian
accounting standards for not-for-profit organizations have been applied on a
basis consistent with that of the preceding period.

Chartered Professional Accountants
Chilliwack, Canada
June 9, 2021

Statement of Operations
Year ended March 31, 2021
Budget
Revenue
Contracts:
Provincial Government
Children and Family Development
Jobs, Innovation and Tourism
Justice
Immigration, Refugees and Citizenship Canada
Health Canada
BC Housing Management Commission
Fraser Health Region
Other contracts
Grants:
City of Chilliwack
Other
Donations
Fundraising
Trailing fees
Rental income
Gaming
Fees for services
Interest
Recovery of prior year surplus

2021

2020

2,376,608
307,758
168,658
712,519
145,743
371,800
36,716
548,331

2,331,737
285,514
168,658
706,763
145,743
379,877
36,716
583,998

2,260,335
198,502
157,074
572,733
145,743
349,235
36,716
227,951

193,271
304,980
416,400
118,500
7,200
167,690
113,600
105,325
-

193,271
688,910
494,516
117,528
10,550
169,612
86,783
159,222
26,231
20,873

193,271
37,870
488,469
132,125
9,600
175,235
111,555
397,519
40,801
-

6,095,099

6,606,502

5,534,734

4,397,943
1,326,943
321,350
19,943
-

4,795,042
1,311,445
296,268
32,007
(11,820)

3,952,370
1,021,186
336,280
22,046
-

6,066,179

6,422,942

5,331,882

Earnings before the undernoted

28,920

183,560

202,852

Other income
Gain on disposal of capital assets

-

225,300

225,300

Excess of revenue over expenses

28,920

408,860

428,152

Expenses
Salaries and benefits
Program expenses (Note 18)
Facilities expenses (Note 18)
Amortization
Amortization of deferred capital contributions

See accompanying notes to the financial statements
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Statements of Changes in Net Assets
Year ended March 31, 2021

Unrestricted

Internally
Restricted

Externally
Restricted

2,184,997

178,383

Balance, beginning of year

(223,541)

Excess (deficiency) of
revenue over expenses

186,386

24,875

Net change in investment in
capital assets

290,435

-

Replacement reserve

(23,760)
5,961

Transfer per BC Housing
Transfer of funds
Balance, end of year

Invested in
Capital
Assets

2021

2020

435,371

2,575,210

2,147,058

205,113

408,860

428,152

-

(290,435)

-

-

-

23,760

-

-

-

-

(5,961)

-

-

-

-

-

-

-

188,668

350,049

(325,300)

325,300

(89,819)

2,535,172

See accompanying notes to the financial statements

(7,514)

2,984,070

2,575,210
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Statement of Cash Flows
Year ended March 31, 2021

2021

2020

Cash provided by (used for) the following activities
Operating
Excess of revenue over expenses
Items not involving cash
Amortization
Amortization of deferred capital contributions
Gain on disposal of capital assets
Changes in working capital accounts
Accounts receivable
Prepaid expenses and deposits
Marketable securities
Accounts payable and accruals
Accrued salaries and benefits
Deferred income

408,860

428,152

32,007
(11,820)
(225,300)

22,046
(225,300)

(164,163)
(14,871)
(317,298)
36,821
24,434
621,535

55,116
11,298
159,299
6,320
104,756

390,205

561,687

75,020
283,246

-

358,266

-

(293,131)
(360,460)

(106,790)
(294,632)

(653,591)

(401,422)

94,880

160,265

Cash resources, beginning of period

1,078,246

917,981

Cash resources, end of period

1,173,126

1,078,246

Financing
Contributions related to capital assets
Proceeds from long-term debt

Investing
Acquisition of capital assets
Increase in restricted cash

Increase in cash resources

See accompanying notes to the financial statements
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Notes to the Financial Statements
March 31, 2021
Nature of operations
Chilliwack Community Services (the "Society") is a non-profit society incorporated under the Society Act of British
Columbia and is a registered charitable organization. The Society provides a variety of community related social
services for individuals and families within the City of Chilliwack and the surrounding area. The financial statements
include all of the operations of the General and Capital Funds of the Society. All significant inter-fund transactions
have been eliminated.

1.

Significant accounting policies
a)

Revenue recognition:
The Society follows the deferral method of accounting for contributions, which includes donations and
government grants.
Under various Acts and regulations thereto, the Society is funded by the Canadian Federal Government
and the Province of British Columbia in accordance with contract arrangements established by various
Ministries. Operating grants are recorded as revenue in the period to which they relate. Grants approved
but not received at the end of an accounting period are accrued. Where a portion of a grant relates to a
future period, it is deferred and recognized in the subsequent period. These financial statements reflect
agreed arrangements approved by the respective funding agencies for the year ended March 31, 2021.
Unrestricted contributions are recognized as revenue when received or receivable if the amount to be
received can be reasonably estimated and collection is reasonably assured.
Contributions restricted for the purchase of capital assets are deferred and amortized into revenue at a
rate corresponding with the amortization rate for the related capital asset.
Revenues from fees, other contracts and sales of goods are recognized when the services are provided
or the goods are sold.
Gifts-in-kind represent contributions of advertising, gifts, supplies, promotional materials and other
miscellaneous items which would otherwise be paid for by the Society and are recorded at their estimated
fair value at the time of receipt when such value can be reasonably determined.

b)

Capital assets:
Purchased capital assets are recorded at cost. Contributed capital assets are recorded at fair value at the
date of contribution. Minor capital additions are expensed as a program cost. Repairs and maintenance
costs are charged to expense. Betterments which extend the estimated life of an asset are capitalized.
When a capital asset no longer contributes to the Society's ability to provide services, its carrying amount
is written down to its lower of cost and net realizable value.
Capital assets are amortized on a straight-line basis as follows:
Buildings
Office and program equipment
Computer equipment
Furniture and fixtures
Leasehold improvements

25-45
5
4
5
10

years
years
years
years
years
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Notes to the Financial Statements
March 31, 2021
c)

Income taxes
The Society is a registered charity and is exempt from federal and provincial income taxes.

d)

Restricted net assets:
Internally restricted net assets represent reserves for future expenditures, and can only be used through
direction provided by the board of directors.

e)

Use of estimates:
The preparation of the financial statements requires management to make estimates and assumptions
that affect the reported amounts of assets and liabilities and disclosures of contingent assets and liabilities
at the date of the financial statements and reported amounts of revenue and expenses during the
reporting period. Significant areas requiring the use of estimates relate to the provision for uncollectible
accounts receivable, useful lives of capital assets for amortization and donations of gifts-in-kind. Actual
results could differ from these estimates.

f)

Financial instruments:
Financial instruments are recorded at fair value on initial recognition. Equity instruments that are quoted
in an active market are subsequently measured at fair value. All other financial instruments are
subsequently recorded at cost or amortized cost, unless management has elected to carry the
instruments at fair value. The Society has not elected to carry such financial instruments at fair value.
Transaction costs incurred on the acquisition of financial instruments subsequently measured at fair
value are expensed as incurred. All other financial instruments are adjusted by transaction costs incurred
and amortized on the same basis as the financial instrument.
Financial assets are assessed for impairment on an annual basis at the end of the fiscal year if there are
indicators of impairment. If there are indicators of impairment, the Society determines if there is a
significant adverse change in the expected amount or timing of future cash flows from the financial asset.
If there is a significant adverse change in the expected cash flows, the carrying value of the financial asset
is reduced to the highest of the present value of the expected cash flows, the amount that could be
realized from selling the financial asset or the amount the Society expects to realize by exercising its right
to any collateral. If events and circumstances reverse in a future year, an impairment loss will be
reversed to the extent of the improvement, not exceeding the initial carrying value.
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2.

Restricted cash
Externally restricted for Village replacement reserve
Internally restricted for new building

3.

2021
188,668
2,535,172
2,723,840

2020
178,383
2,184,997
2,363,380

2021

2020

Capital assets
Cost
Buildings
Equipment
Computer equipment
Furniture and fixtures
Leasehold improvements
Construction in progress
Accumulated amortization
Buildings
Equipment
Computer equipment
Furniture and fixtures
Leasehold improvements

400,000
124,473
328,366
51,095
6,000
323,985
1,233,919

400,000
105,219
284,807
51,095
6,000
93,668
940,789

89,386
104,738
286,205
51,095
6,000
537,424

80,447
104,257
263,619
51,095
6,000
505,418

696,495

435,371

Included in buildings is a 35 year prepaid lease with two 10 year and one 5 year renewal options at $1 per
annum for the School Street location commencing January 7, 2011 with a cost of $400,000 (2020 - $400,000)
and accumulated amortization based on 45 years of $89,386 (2020 - $80,447).

4.

Bank indebtedness
The Society has an approved line of credit of $400,000 (2020 - $400,000) with interest at prime plus 0.5%
secured by a general security agreement. This line of credit was not being utilized as at March 31, 2021 (2020
- nil).

5.

Accounts payable and accruals
Included in accounts payable are government remittances for WorkSafe BC totaling $11,983 (2020 - $6,385)
and amounts related to payroll taxes of $50,959 (2020 - $39,606).
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6.

Long-term debt
Long-term debt consists of a forgivable loan without interest from BC Housing Management Commission for
project development of the Paramount facilities. Upon completion of the project this loan will be refinanced as
part of the final mortgage.

7.

Deferred contributions related to capital assets
Deferred contributions related to capital assets represent the unamortized amount and unspent amount of
donations and grants received for the purpose of acquiring capital assets. The amortization of deferred
contributions is disclosed as a credit to expenses in the statement of operations.
Balance, beginning of year
Amount of contributions during the year
Amounts amortized to revenue

8.

2021
75,020
(11,820)

2020
-

63,200

-

2021
696,495
(63,200)
(283,246)

2020
435,371
-

350,049

435,371

Investment in capital assets
Investment in capital assets is calculated as follows:
Capital assets
Amounts financed by deferred contributions
Amounts financed by debt
Change in net assets invested in capital assets is calculated as follows:
Excess of revenue over expenditures:
Amortization of deferred capital contributions
Amortization of capital assets
Gain on disposal of capital assets

Net change in investment in capital assets
Capital assets acquired
Proceeds from long-term debt
Contributions related to capital assets
Deferred gain on disposal

2021

2020

11,820
(32,007)
225,300

(22,046)
225,300

205,113

203,254

293,131
(283,246)
(75,020)
(225,300)

106,790
(225,300)

(290,435)

(118,510)
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9.

Commitments
The Society is committed to payments under operating leases as follows:
2022
2023
2024

Premises
175,576
175,576
13,000

The first lease for premises is for a period of 2 years beginning April 1, 2021 and will be expiring on March 31,
2023 with 3 renewal options for a further 1 year term each at amounts agreed to with the lessor. A second
lease for premises is for a period of 5 years beginning May 31, 2018 and will be expiring on May 31, 2023 with
a renewal option for a further 5 year term at an amount agreed to with the lessor.

10. Related party transactions
As at March 31, 2012, the Society has term deposit and GIC investments totaling $2,934,233 (2020 $950,015) with an investment firm of which a director of the Society is a senior advisor in the firm. The
Society's investments are managed by an independent investment advisor. These investments are in the
normal course of operations and are measured at the exchange amount, which is the amount of consideration
established and agreed to by the related parties.
During the year, the Society paid $5,323 (2020 - $4,146) for professional services to a partnership of which a
director of the Society is a partner. These transactions are in the normal course of operations and are
measured at the exchange amount, which is the amount of consideration established and agreed to by the
related parties.

11. Internally restricted funds
In fiscal 2007, the board of directors approved the transfer of $100,000 of net assets to an internally restricted
fund to be used for the acquisition and development of a youth housing project. In fiscal 2018, the transfer of
$700,000 from the sale of a building was also approved by the board to be used for the Paramount Project, a
seniors and young adults housing and office project. The board of directors approved the transfer of an
additional amount of $1,100,000 in 2019, $225,300 in 2020 and $225,300 in 2021 from the sale of a building to
be used for the Paramount Project. The Paramount Project is in development with significant capital and
facility planning having been completed and it is expected that construction will begin in fiscal 2022 now that
the Society has received confirmation of the funding of the housing portion of the building. The reserve is
designated for the office portions of the Paramount facility which the Society is entirely responsible for in terms
of its construction and the costs.
In addition, the board approved the transfer of another amount of $100,000 in 2021 for a staff training and
education fund.
In accordance with Board policy, the amounts plus any interest thereon, have been internally restricted until
such time as the Board determines their appropriate use.
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12. Financial risks and concentration of risks
a)

Credit risk:
Credit risk is the risk of economic loss arising from a party's failure to repay or service debt according to
contractual terms. Financial instruments that potentially subject the Society to concentrations of credit risk
consist of cash and receivables. The Society has deposited cash and restricted cash with reputable
financial institutions from which management believes the risk of loss to be remote. The Society has
receivables from services performed and grants receivable from various bodies of the Government of
Canada and the Province of British Columbia. Management does not believe there is a significant credit
risk. The Society monitors, on a regular basis, the credit risk to which the Society is exposed in relation to
its financial assets and takes steps to minimize the risk of loss.

b)

Liquidity risk:
Liquidity risk is the risk that the Society will be unable to fulfill its obligations on a timely basis or at a
reasonable cost. The Society manages its liquidity risk by monitoring its operating requirements. The
Society prepares budget and cash forecasts to ensure it has sufficient funds to fulfill its obligations.

These risks have not changed since 2020 other than the pervasive impact of COVID-19 as discussed in note
17.

13. Pension plan
The Society and its employees contribute to the Municipal Pension Plan (the Plan), a jointly trusteed pension
plan. The board of trustees, representing plan members and employers, is responsible for overseeing the
management of the Plan, including investment of the assets and administration of benefits. The Plan is a
multi-employer defined pension plan. Basic pension benefits provided are based on a formula. As at
December 31, 2018 the Plan has about 205,000 active members and approximately 101,000 retired members.
Active members include approximately 40,000 contributors from local governments.
Every three years, an actuarial valuation is performed to assess the financial position of the plan and adequacy
of plan funding. The actuary determines an appropriate combined employer and member contribution rate to
fund the plan. The actuary's calculated contribution rate is based on the entry-age normal cost method, which
produces the long-term rate of member and employer contributions sufficient to provide benefits for average
future entrants to the plan. This rate may be adjusted for the amortization of any actuarial funding surplus and
will be adjusted for the amortization of any unfunded actuarial liability.
The most recent actuarial valuation as at December 31, 2018 indicated a $2,866 million funding surplus for
basic pension benefits on a going concern basis. The next valuation will be as at December 31, 2021, with
results available in 2022.
The Society paid $200,589 (2020 - $173,030) for employer contributions while the employees contributed
$176,239 (2020 - $152,980) to the Plan in fiscal 2021.
Employers participating in the Plan record their pension expense as an amount of employer contributions
made during the fiscal year (defined contribution pension plan accounting). This is because the Plan records
accrued liabilities and accrued assets for the plan in aggregate, resulting in no consistent and reliable basis for
allocation the obligation, assets and cost to individual employers participating in the Plan.
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14. Remuneration of employees
Remuneration in excess of $75,000 was paid to four (2020 - three) individuals ranging from $85,856 to
$126,846 (2020 - ranging from $97,625 to $129,351) for a total of $437,638 (2020 - $333,670).

15. Deferred gain on sale leaseback
During the 2019 year, the Society sold its Wellington property and entered into a lease agreement to lease the
property for a five year term. As a result of this agreement, the gain on the sale of the property is being
amortized on a straight line basis over the duration of the lease period.
Deferred gain on sale of leaseback is calculated as follows:
2021
1,122,191
633,313

2020
1,122,191
408,013

Current portion

488,878
225,300

714,178
225,300

Long-term portion

263,578

488,878

Gain on sale for building leased back
Less, recorded in income

16. Contingent liability
Certain claims exist against the Society and for which the Society has provided. Any variation in payment of
these claims are not expected to have a material impact on the financial position or operating results of the
Society. Any differences in the claims once settled will be recorded in the year of settlement.

17. Impact of COVID-19
On March 11, 2020, the COVID-19 outbreak was declared as pandemic by the World Health Organization.
The situation is dynamic and the ultimate duration and magnitude of the impact on the economy and our
operations are not known at this time.
At the time of approval of these financial statements, the Society has experienced the following indicators of
financial implications and undertaken activities in relation to the COVID-19 pandemic:
- Mandatory work from home requirements for employees able to do so
- Implementation of social distancing policies for employees that remain on site
At this time these factors present uncertainty over future cash flows, may cause significant changes to the
assets or liabilities and may have a significant impact on future operations. An estimate of the financial effect
is not practicable at this time.
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18. Program and facilities expense details

Program expenses
Advertising
Accounting and legal
Bad debts
Bank charges and interest
Computer systems and maintenance
Equipment repairs and maintenance
Non-recoverable sales tax
Membership fees
Miscellaneous
Program materials and supplies
Office supplies
Program travel
Professional development
Telephone
Travel
Volunteer recognition and training
Volunteer mileage reimbursement
Administration recoveries

Facilities expenses
Facilities
Insurance
Janitorial and supplies
Property taxes
Rent
Repairs and maintenance
Utilities

2021

2020

35,972
71,897
2,054
8,873
95,357
42,041
21,105
14,863
(3,305)
830,001
16,359
1,469
96,502
53,810
23,702
5,866
28,525
(33,646)

16,062
42,633
2,933
10,215
70,907
67,064
21,736
11,683
4,342
534,124
14,414
6,376
55,319
45,986
32,390
3,135
124,302
(42,435)

1,311,445

1,021,186

985
3,791
4,885
1,733
190,684
24,430
69,760

483
7,231
9,173
1,641
198,412
49,440
69,900

296,268

336,280
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