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Common Values Connect Us

Staff, volunteers, donors, partners all share in our vision

There is an unusual trait required in my

position, not written on a job description,

and not part of any agreement. It’s an
unspoken trait that helps me be
successful in my role. It’s job
DISsatisfaction. Let me explain.

Most people work towards job
satisfaction, as do I, but my role at CCS
also requires me to carry a belief that we
can always do better, whether that be in
the quality of our programs and services,
in the leadership we provide on behalf of
the needs of clients and this community,

in the relationships we have with partners
and stakeholders. | believe we can always

do better in engaging volunteers and
donors to support the work we do. So |
try in these newsletters, in the low key
and subtle way that tends to be my style,
to always provide encouragement to our
donors to continue their support.

Now, for the first time in my eleven
years with CCS, | feel a need to be a little
less subtle. To be blunt, we need your
help. Because without it, CCS is looking
at one of its most difficult years I have
experienced during my tenure.

While the news you read in the general
media may be positive, and hint that
the economy is strengthening, the
truth is that for CCS, and many critical
community organizations like us,

government funding is being cut. Costs
are going up. And fundraising has never
been more challenging.

This will have very real consequences,
particularly for children and families and
those we help through the employment
services you can read about in this
newsletter. An additional complicating
factor is that in these tough economic
times, the need for our services grows;
grows precisely at the time when we’re
seeing a reduction in funding.

We are not in a desperate situation,
but | see CCS putting one foot on that
path and it would be wrong of me not
to ask for the help that our donors
and supporters have consistently
demonstrated they are interested in

giving.

And the help you can provide is very
simple: bring a friend to our Sharee
GroweBelong breakfast on May 19.

For several years now, we have used
this event to educate the community
on the work we do and to encourage
individuals to support that work.
Through funds raised at this event, we
are able to provide continuing funding
to programs that support early
childhood development, support
children and youth in crisis, support

families with a hand up, not a hand
out.

We know you have a connection with
CCS: we ask that you think about your
circle of friends, and consider the
values that you, one of your friends
and CCS have in common. We’d like
the chance to treat your friend to a
delicious breakfast and introduce them
to the services CCS has to offer.

We think the stories of the success and
the positive impact CCS makes every
day in the lives of people will speak for
itself. When it does, we are confident
many will join you in supporting the
work of CCS.

For more details about our Bring a
Friend to Breakfast, please see the
article in this issue.

| trust you will forgive me for being
blunt, and | thank you in advance for
your concern, your compassion and
your support.

Dale Cuthbertson,
Executive Director
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Stepping toward Employment

Small stepping-stones are vital in building self-esteem, and will pave the way for a person to

reach his or her goals.

Allison Saulnier, the job coach
with Chilliwack Community
Services (CCS), could tell

you a few stories about
individuals finding success

in landing the perfect job.
But often her real pride

can be found in the smaller
stories.

“I recently put a newcomer from Iraq
in touch with an organization offering
volunteer work. A volunteer position
may not seem like much, but it will
help him practice his language skills,
give him some important Canadian
job experience and provide a great
reference on his resume,” Allison
commented. “More importantly, the
opportunity gave him confidence.

These small stepping-stones are so
vital in building self-esteem for an
individual, and paving the way for a
person to reach his or her goals.”

One-on-one interaction

Allison’s challenge is not as simple
as passing on job leads to these
individuals. Her role is to work
one-on-one with the individual -
either through Immigrant Services
or referred from other CCS
departments—to assess the person’s
current situation.

Together they’ll determine any barriers
that might need to be addressed
before undertaking preparations to
join the workforce. Some of these
barriers could include lack of work
history, health issues, mental illness,
addictions, language difficulties or
unfamiliarity with the job market.

“On the rare occasion these barriers
can keep an individual from making

a second appointment, but for the
most part I’'m able to work with clients
where they are. I’'m not confined to

a specific time frame, so I'm able to
achieve positive results in a one-on-
one setting,” Allison explained.

To help a person prepare for entering—
or re-entering—the workforce, Allison
will review and share skills such as
writing a cover letter, preparing a
resume, practicing interview skills and
talking about basics such as Canadian
workplace practices, personal attire
and hygiene. Individuals will learn how
to research schools, find volunteer
work and learn the proper steps of
applying for a job.

Calling all employers

Not only does Allison’s role involve
working one-on-one with individuals,
she works with employers as well. She
recently participated in an orientation
at Stream Global Services to help her
understand what jobs could be a fit
for the individuals in Allison’s care.

She meets regularly with employers
looking for workers, and runs a job
board at the CCS office.

“We’re excited about an upcoming
practicum with a Chilliwack employer.
This is going to give many individuals
important language skills and
Canadian culture experience, along
with an injection of confidence.”
Allison noted. “I'd love to hear

from other employers who can

help newcomers to Chilliwack,

and are willing to make a few
accommodations to help them get
their feet under them.”

Allison’s approach is very true to
the values of CCS. “Interacting with
individuals in our meeting places, a lot
of times over breakfast or lunch, is a
great way to make a connection with
someone. It’s about being there when
the person is ready to make a positive
change in his or her life, and being
ready to work side-by-side with them.

¢

Here’s how you can help

If you're a Chilliwack employer, or
know of one who may be willing to
step up to give an individual a chance,
or if you would like to post a job
opportunity, contact Allison Saulnier
at 604-393-3251 ext. 226, or by email
at saulniera@comserv.bc.ca.

Check out our website at www.comserv.bc.ca
to learn more about CCS programs, view volunteer opportunities or make a donation online




Partner in Learning Award

Chilliwack’s young people are the beneficiaries of CCS’s
partnership with School District #33

CCS has been recognized

with School District #33’s
Partner in Learning Award
for its ongoing work with
youth and children.

Central Gateway

Encouraging community involvement
and lifelong learning. Preschool
program, parent-child interactive
programs with focus on positive
parenting skills. Central Elementary.

So many people in our community
depend on the services CCS provides.
And unfortunately, we are facing a
period of great need.

Cutbacks in provincial funding and an
increase in the community’s need for
our services is creating a gap that will
be difficult to fill without your help.

Families in Motion

Introducing parents with preschool
children to the lifelong benefits of
family literacy including the joy of
reading. McCammon and Central
Elementary.

Strong Start Centres

School based drop in centres for
families or caregivers with preschool
children that encourage play-based
learning and kindergarten readiness.
Central, Cultus Lake, Little Mountain,
McCammon, Rosedale, Strathcona,
Unsworth, Watson Elementary.

You have a passion for the services
CCS provides, and we know you think
the work we do is important. We
respect and appreciate our donors,
and would never ask more of you than
you could give.

Instead, we’re asking you to bring
a friend to hear firsthand how CCS
helped someone create positive
change in his or her life.

We want to introduce what we do
to someone like you, who feels our
services are as necessary to our
community as you do.
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Youth Buddy Program

Matching immigrant youth with a
volunteer buddy within their own
school and grade to facilitate adapta-
tion to their new home and Canadian
culture. Middle and High schools.

School Based Youth Workers
Support to students who may be

at risk of dropout or expulsion (eg.
help with anger management, self-
esteem, body image, bullying, gangs,
recreation, etc.). Middle and High
schools, Ed Centre, Sto:lo Alternate.

Suicide Prevention

Support to youth who are thinking
about hurting themselves or having
feelings of suicide. All schools.

Settlement Workers in Schools
Helping immigrant families to
understand Canadian culture and fit
in the best way they can. Middle and
High schools.

Please join us for breakfast on

Wednesday, May 19t at 7:30-8:30 am
at the Coast Hotel, 45920 First Avenue
in Chilliwack - our treat.

RSVP to Heather Rollins at
rollinsh@comserv.bc.ca

or call 604-792-4267

by May 12, 2010




Many thanks to our dedicated donors

On behalf of the families, youth and seniors we serve, thank you to the
individuals and organizations who made leadership donations since our last
newsletter. Your generosity supports our community funded programs.
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About the
CCS Bulletin

The Bulletin is published by Chilliwack
Community Services as a service to
its members, supporters, and others
interested in the work of the agency.
Contact Chilliwack Community
Services for information about the
newsletter at 604.792.4267.
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CCS Offices

Chilliwack—45938 Wellington Ave
Sardis Centre—7112 Vedder Road
Family Place—45845 Wellington Ave
Youth Services—45904 Victoria Ave
Central Gateway—Central Elementary
Mary Street—9214 Mary Street



